Dear Administrators and Directors:

Please accept this e-mail as an introduction to a new communication tool and listserv
from the Office of State Long-Term Care Ombudsman. The goal of this listserv is to
share information and provide updates on issues that impact residents and tenants as
well as highlighting the efforts of the State and Local Long-Term Care Ombudsmen.

Our Office plans to utilize this monthly listserv to share ideas and press releases on
relevant and timely topics such as voting, the certified volunteer ombudsmen program,
powers of attorney, visitation and other issues that are of particular interest across the
state. Our hope is that this will be a helpful dialogue for all of us working on behalf of
residents and tenants.

We hope you will see this as a benefit as well and will participate in this listserv. If you
know of others who would like to subscribe to this communique send an email to
katie.mulford@iowa.gov. If, however, you are not interested in receiving these e-
mails, simply click the link below to unsubscribe.

Our office looks forward to this opportunity to communicate with all of you.
Sincerely,

Deanna Clingan-Fischer, JD, State Long-Term Care Ombudsman
Office of the State Long-Term Care Ombudsman
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